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Easterseals Crossroads 
is a 501(c)(3) tax-exempt 
organization. Ending net 
assets as of June 30, 2018, 
were $38,937,064. 

Easterseals Crossroads is an 
equal opportunity employer 
and service provider.

First Steps
Indiana’s Division of Disability 
   & Rehabilitative Services
Insurance
School Contracts
Medicaid

*

Our Income Year ending June 30, 2018 Our Expenses Year ending June 30, 2018

29%
$5,014,618

19%
$3,309,345

6%
$1,116,180

14%
$2,423,870

7%   
$1,287,617

6%   
$1,004,731

3% $543,458

2% $340,010

9%
$1,656,725

2% $306,628

51%
$13,154,213

22%
$5,630,155

20%
$5,267,299

1%
$96,888

6%
$1,560,758

Milestones of Independence 
by the Numbers 

3%
$525,122

Crossroads Industrial Services
Medical Therapy Services
Community Day Supports
Employment & Veteran Services
Technology Services
Autism Services
Deaf Community Services

Total Individuals Served (unduplicated)

84
1,965

184
1,808
1,518

554
1,032

7,145

0 - 3 
4 - 9

10 - 14
15 - 19
20 - 29
30 - 39
40 - 49
50 - 59
60 - 64
65 - 74
75 - 84

85+

429
1,104

655
1,671
1,148

474
438
590
222
220
126

68

Services by Age
Year ending June 30, 2018

Number of 
People Served
Year ending June 30, 2018

Fees for Service (22%) *
Federal Grant Revenue (6%)
Contract Sales (20%)
Community Support (51%)
Other (1%)

Crossroads Industrial Services (29%)
Medical Therapy Services (19%)
Community Day Supports (6%)
Employment & Veteran Services (14%)
Technology Services (7%)
Autism Services (6%)

Deaf Community Services (3%)
Program Support Services (2%)
Administration (9%)
Operations & Maintenance (3%)
Development & Fundraising (2%)

Locations
Main | 4740 Kingsway Drive
Indianapolis, IN 46205
p/ 317.466.1000

South | 3215 East Thompson Road
Indianapolis, IN 46227
p/ 317.782.8888
eastersealscrossroads.org

Crossroads Industrial Services
8302 East 33rd Street
Indianapolis, IN 46226
p/ 317.897.7320
crossroadsindustrialservices.org

Officers
Philip C. Belt, Chair
  Stericycle

Harold J. Tenbarge, 1st Vice Chair
  Eli Lilly and Company, retired

Philip Whistler, 2nd Vice Chair
  Ice Miller LLP

Kenneth V. Kobe, Treasurer
  Barnes & Thornburg LLP, retired

Darlisa E. Davis, Secretary
  First Merchants Bank

Directors
Rebecca A. Barton, University of Indianapolis
William S. Coleman Jr., Attorney, retired
Rick Copple, Community Health Network
Rebecca Feldman, MD, Eli Lilly and Company, retired
Randy France, Rolls-Royce, retired
James M. Hammond III, INARF, retired
Krista Hoffmann-Longtin, IUPUI
Kelley Karn, Duke Energy
Julie K. Keck, MD, Anthem, Inc.
Stacey McCreery, ROI Search Group
Bradley Moore, Liberty Mutual Insurance
Dawn Neal, Eli Lilly and Company, retired
Stephen D. Orander, Sharp Business Systems
Kelly Wiggins Payne, Eli Lilly and Company
Markus Saba, Eli Lilly and Company, retired
John Seever, H. J. Umbaugh & Associates
Michael Ferron Singleton, REALTOR®, 10|24 
   Commercial Real Estate
Steve Stevens, WestPoint Financial Group
Dean Weseli, Windsor Group, Ltd.

Advisory Board
Brent Archer, Exiges Instrument 
   Systems, LLC
Kristine Bouaichi, Ice Miller LLP
Pamela Hunt, Community 
   Health Network
Sheri Kendall, Column Capital 
   Wealth Management
Courtney Lloyd, STAR 
   Financial Bank
Dave Moore, IBM, retired

Board of Directors Agency Leadership
J. Patrick Sandy, President/CEO

Medical Director
Chuck Dietzen, MD

Connect with Us
facebook.com/eastersealscrossroads
instagram.com/eastersealscrossroads

linkedin.com/company/easter-seals-crossroads
twitter.com/escrossroads



Kayla is an outgoing 18-year-old who loves reading, making jewelry and all types 
of music. She helps her siblings with their homework, and while she liked high 
school, she was hesitant to give answers in class in case she got them wrong.

Kayla now participates in Project SEARCH at Community Hospital East. The 
program has helped Kayla; it has given her the confidence to answer questions 
during class and also provided her the opportunity to learn from others on her 
rotations. “Project SEARCH interns want to be competitively employed and help 
others. The program gives them the opportunity to be successful and gain 
confidence. Project SEARCH not only benefits the interns, but also their parents, 
coworkers and the community. Our interns truly want to do a good job and make 
a difference,” said Keith Fox, Project SEARCH coordinator.

On her current rotation, Kayla assists patients who use wheelchairs arrive 
at their appointments. Project SEARCH reinforces the tenets of what makes a 
good employee including responsibility, punctuality and dedication. After Kayla 
completes the Project SEARCH program, her goal is to find a job where she can 
apply the skills she has learned to be successful at work so that she can help 
her family and pay bills. 

Project SEARCH is helping Kayla and other interns figure things out; yet the 
benefits of the program are even more far reaching. “When we went into this, we 
thought we were providing an opportunity for interns who have disabilities. What 
it’s really turned out to be is that our caregivers have gotten as much out of the 
interaction as anybody else,” said Jason Fahrlander, EVP, Chief Operating Officer, 
Community Health Network.

Age: 18

Figuring
Things 

Out

Project SEARCH 
is a transition program 
for final-year high 
school students who 
have significant 
disabilities. Our 
multi-partnership 
program takes place 
at two locations in 
Indiana – Community 
Hospital East and 
Community Hospital 
North.

Interns participate in 
classroom instruction 
each day for an hour 
and then move through 
a series of rotations 
where they learn and 
perform the duties of 
actual positions within 
the hospital setting.

Erionna is a smiling, happy 6-year-old who loves to be around people and 
spend time with her family. “Erionna likes things her way and no other way. 
Her confidence is sky-high,” said Erionna’s dad Richard. 

Erionna was born with cerebral palsy and congenital hypotonia. “Her 
challenges are physical; she knows what she wants to do, but sometimes 
what she wants is hard for her to do. But Erionna is a happy child; she always 
has a smile on her face,” said Richard.

Erionna loves Wednesdays more than any other day of the week because she 
comes to therapy sessions at Easterseals Crossroads. It’s here at Easterseals 
Crossroads where she works with her physical therapist Kathleen Brinegar on 
sitting, holding her head up, standing and walking with her gait trainer. 

“Erionna gets very excited about things she likes and one of those things is 
being mobile. Just seeing her face light up when she can be mobile using her 
gait trainer is one of the best things I get to see. This will help and enable 
Erionna to become as independent as possible,” said Kathleen. 

Erionna and her family work diligently at home and her family has noticed so 
much progress. “Since she has been coming here, I feel she can do so much 
more. When Erionna was diagnosed, I didn’t know what was going to happen 
and I was worried. But now? Honestly, I just can’t wait to see,” said Richard.

Age: 6

Becoming
Mobile

Physical therapy for 
children can help build 
muscle strength and 
flexibility; improve 
coordination and 
balance; and develop 
the control needed 
for movement. 

We work with families 
to create plans to 
develop motor skills 
that are important for a 
child’s success at home, 
school and in the 
community. 

We offer physical, 
occupational and 
speech-language 
children’s therapy 
services at our main 
and south locations.



Easterseals 
Crossroads provided 

services for 7,145
individuals with 

disabilities in our 
community.

We provided
early intervention & 
outpatient therapy 
for 572 children & 
contract therapy 
for 611 students

in schools.

We provided 
services for 184

individuals.

In Autism &
Behavior Services, 

we served 634 
individuals and 

provided over 8,753 
hours of direct 

service.

Enjoy summer
camp fun! 

We provided camp 
experiences for 195

children and 
adolescents. 

Friday nights
are fun for the 
whole family 
with Parents’  

Night Out.

One of every
68 children is 

diagnosed
 with autism 
according to 
recent CDC
statistics.

Deaf Community 
Services provides 

interpreting & case 
management 

services.

DISCOVER
A CAREER

Assistive Technology
provided solutions

for school, work 
and home for 
368 people.

 Easterseals 
Crossroads is
your disability

resource.

Our Industrial 
Services division 

maintains a workforce 
where over 76% of its 

employees are 
individuals with 

disabilities.

Learn about
Project SEARCH 

for final-year high 
school students.

Attend an 
Easterseals 

Crossroads event 
like Bingo 
Bonanza.

START

RELAX

HAVE FUN

CONNECT CONNECT

Our Employment 
Division placed people  

in 76 companies 
& 44 intern sites. 

COMMUNITY
DAY SUPPORTS

 CONTINUE 
CONFIDENTLY

eastersealscrossroads.org

Milestones
of Independence

The Ages 
and Stages 

Questionnaires
can help identify

 a child’s needs as 
early as one
month old.

SKIP
AHEAD

Our First Steps
 providers can help 
make the first five 

years count.

Volunteers at 
Easterseals 
Crossroads 

shared a total 
of 8,509 hours 
of their time.

 

MOVE 
AHEAD

Our Purpose
To change the way the world defines
and views disability by making 
profound, positive differences in 
people’s lives every day

Our Values
Quality — excellence in work
Respect — high regard for each person
Integrity — honesty and accountability
Service — consumer and family focus

Connect with Us
facebook.com/eastersealscrossroads
instagram.com/eastersealscrossroads
linkedin.com/company/easter-seals-crossroads
twitter.com/escrossroads

Our Driver 
Evaluation & 

Training team
worked with 87 

adults who needed 
driving services.

Assistive 
Technology
made 1,086 

technology loans, 
offered 5 full-day

trainings & provided 
185 recycled 
computers.

Veterans in our 
program found 

employment 
solutions with the 

average hourly 
rate of over 

$13 per hour.



In 1980 when Scott was 24 years old, he was in an automobile accident that 
resulted in paralysis from the waist down. With the use of hand controls in his 
vehicle, he was able to return to driving within three months of the accident. 

His ability to drive was a key component for his quick return to daily life, and for 
the past 38 years he has driven an equipped vehicle suited to his needs. “Scott 
was driving a ginormous Cadillac,” said Mary Follman, occupational therapist 
and certified driver rehabilitation specialist at Easterseals Crossroads. Scott 
loved it. 

The Cadillac Sedan was adapted to allow him to place his wheelchair in the back 
and transfer to the front seat. Yet as the car aged, Scott realized he would need 
to make modifications and decided to purchase a minivan to best suit his 
physical needs.

After obtaining vehicle modifications to his new ride, Scott sought assistance 
from the Driver Evaluation and Training program at Easterseals Crossroads. 
Individuals on our driving team are certified driver rehabilitation specialists, 
as well as occupational therapists, so they were able to determine the most 
appropriate accommodations for Scott for the short- and long-term. “The 
process was so easy; I felt that staff really cared and wanted a successful 
conclusion,” said Scott.

“My independence was limited, but my van and new modifications have opened 
my independence back up. And I know that if my needs change, I am secure in 
returning to Easterseals Crossroads,” said Scott.

Our Driver Evaluation 
and Training Program 
is comprehensive and 
often provides 
solutions for first time 
drivers with disabilities, 
previous drivers with 
multiple medical 
conditions and 
individuals with 
age-related changes. 

Individuals on our 
driving team are 
certified driver 
rehabilitation 
specialists as well 
as occupational 
therapists. We offer
evaluations, training, 
safety drives, low- 
vision and bioptic 
driver training and 
vehicle modification 
evaluations.

Age: 62

Maintaining
Independence

As a recent graduate with a degree in exercise science, Samantha was visiting 
schools in Colorado to explore occupational therapy graduate programs. While 
she was mountain biking, she flipped over her handlebars and hit the left side of 
her face and head, which caused a traumatic brain injury. Instead of starting a 
new graduate program, she found herself on the other side of therapy for 101 
days in a rehabilitation hospital in Colorado. “One hundred and one nights,” said 
Samantha. “Not that I was counting.”

Following the accident, Samantha achieved many milestones from learning how 
to walk and talk again to taking a shower independently. She mastered basic 
skills and set new goals. “I had the impression that this accident would be very 
detrimental to my life and it has been the complete opposite. It has made me 
more appreciative; I will never take anything for granted again,” said Samantha.

After a period of recovery, Samantha started working with the Employment 
Division at Easterseals Crossroads to explore career options. Initially, Samantha 
volunteered at Benjamin Harrison YMCA with the objective of gaining some work 
experience. Samantha learned a lot during this time period and did very well; she 
eventually obtained a full-time position as a wellness coach, which she loves.

According to Samantha, “Ever since this injury, I have had to make my way 
through life again from the beginning. Easterseals Crossroads has been a great 
bridge in helping me regain my independence as an adult, and they have aided 
in my long-term healing. When I started at the YMCA, I saw myself as a girl with 
something wrong; now I see myself as ‘I’m Sam, would you like to meet me?’”

At Easterseals 
Crossroads, our 
Employment Division 
staff members work 
with individuals with 
disabilities who are 
seeking meaningful 
opportunities. 

Our employment 
options can help 
prepare people to work 
to improve the quality 
of their lives and 
supply our community 
with highly-skilled job 
candidates. 

Employment is often 
a key factor toward 
independence; we are 
dedicated to providing 
employment solutions.

Age: 25

Making 
Her Way



Donate. Volunteer. Attend an Event. 
Watch our video at eastersealscrossroads.org
The following list represents gifts and in-kind donations of $100 or more made during the fiscal year ending June 30, 2018. We thank 
our donors who have acted for us with their generosity in helping us remain the resource any one of us might need at any time. If we 
made any errors, please accept our apologies and contact us at 317.479.3249 or at info@eastersealscrossroads.org with corrections.

Independence
Gifts of $25,000 and up
Community Health Network
Julia Brink Charitable Trust
Lilly Endowment Inc.
Drs. Elizabeth and Eldred MacDonnell, Jr.
Marion Fishback Intermill 
   Fenstermaker Fund

Empowerment
Gifts of $10,000 to $24,999
Century 21 Scheetz
The Leep Foundation Inc
Nicholas H. Noyes, Jr., Memorial 
   Foundation, Inc.

Opportunity
Gifts of $5,000 to $9,999
Anthem Blue Cross
Jean Blackwell and Kim Williams
Crossroads Guild
Duke Energy Foundation
Frances Strong Jordan Trust
Lynne and Lindsey Hahn
HSA Home Warranty
Lemcke Landscape, Inc.
Marion County Farm Bureau Inc
Milestone Home Lending
Dawn Neal
Rolls-Royce

Dignity
Gifts of $2,500 to $4,999
Dr. and Mrs. John D. Ayres

Philip C. Belt
Century 21 Scheetz Charitable 
   Foundation
Children’s Museum of Indianapolis
Kelly R. Copes-Anderson and  
   Arvie J. Anderson
Franciscan Alliance
Stephen C. Gillman
H. J. Umbaugh & Associates
Ice Miller LLP
JPMorgan Chase
Lisa and Kenneth Kobe
Markeys
MassMutual Insurance
NFP
Amy and N. Clay Robbins
ROI Search Group 
J. Patrick Sandy
Sertoma Club of North Downtown 
   Indianapolis
Michael Ferron Singleton and 
   Gregory M. Singleton, MD
Sonnentag Foundation
Lisa Stone and James S. Cunning 
Sun King Brewing
Harold J. Tenbarge
United Healthcare
WFYI Productions

Ability
Gifts of $1,000 to $2,499
All Community Events
Vally Allen
Century 21 Scheetz 96th Street Office
Century 21 Scheetz Centurions
Century 21 Scheetz Master 
   Award Agents

Century 21 Scheetz Zionsville Office
David K. Clawson
Judy and William Coleman
Comcast NBCUniversal
Angie and Greg Danner
Darlisa Davis
Earl Harris Charitable Trust
Karen and Jack Ellett
Epsilon Sigma Alpha
Valerie and Frank Esposito
Drs. Rebecca and Richard Feldman
Dr. Jennifer L. Fogo
Randall France
Richard Gale
Jeffrey Hokanson
Kelley Karn
Elizabeth and Larry Lammers
Marshall L. McConnell
Meridian Title Corporation
Monarch Beverage Company
Bradley Moore
Susan and C. David Moore
Kelly W. Payne
Perry County Marine Corps League
Michelle Pool
Ann and Charles Preston
Charlene and John Roth
Susan and Scott Saunders
Anne and Larry Schuchman
Maureen and Scott Sheehan
Beverly and Kenneth Spolnik
Star Financial Bank
Margo A. Taylor
Carol and Brian Urbanski
Cindy and Brian Verbarg
Dean Weseli

Shandon and Philip Whistler
Jennifer and Wade Wingler
UPS
WTHR-TV Channel 13
YMCA of Greater Indianapolis

Benefactor
Gifts of $500 to $999
Atlas Foundry Foundation, Inc.
Milly Brehob
Kevin Brinegar
Century 21 Scheetz Carmel Office
Century 21 Scheetz Downtown Office
Century 21 Scheetz Greenwood Office
Century 21 Scheetz Hendricks 
   County Office
Sharon and Michael Chambers
Chicago Title Company
Crown Moving and Storage
Kirsten Cunliffe and Ryan Gallagher
Enterprise Title
Mac Fehsenfeld
Fidelity National Title
Sherry L. Floyd
Town of Goodland
Leslie Hallett
Lynn and James Hammond
Katie and Tim Harris
Anthony F. Hofmann
Stephen K. Holaday, Jr.
The Hot Room Indianapolis
Huntington National Bank
INARF
Indiana Residential LLC
Interlocal Association
Jay L. Jerrils
Dawn Josey
Diana and Stanley Knight
Lorenda and Troy Knoderer
Drs. Karen and Richard Kohlmann
Elizabeth McFarlane
Nova Home Inspections
Darla and Ashraff Rampersaud
Gayle and Michael Reindl
Anne H. Renihan
MaryAlice and Fred Robinson
The Saltsburg Fund: Don W. Buttrey
Wanda and Paul Sandy
Security Home Inspections
Shepherd Insurance and Financial  
   Services, Inc.
State Employees’ Community 
   Campaign
Diane C. Sweeney
Scott Teffeteller
Adrienne Urbanek
Jane and Richard Warne
Angie and Andy Weas
Donald E. Weberus
Winthrop Supply Company, Inc.

Supporter
Gifts of $250 to $499
1911 Grill
Zen Abrera-Abeleda
Patricia and Richard Allen
American Legion Post #34
Ellen and Kenneth Appel
Braden Business Systems
C. M. Buck & Associates, Inc.
Capital Cities LLC
Kathy Sue and Kent A. Carpenter
Rebecca Carpenter
Costco
Shari and David Demlow
Cheri and Rollin Dick
R. Keith Fox
GE Foundation
Warren L. Gorsuch, Jr.
Christine M. Hill
Sara Inman
Heather Judy
Shirley and Steve Karch
Alison T. Kistner
Suzanne Koehler
Lori Kraus
Jeffrey A. Miller
Mitsch Designs
Charlane Niemczura
Adam Rattray
Lovina M. Reeves
Robb Schrimshaw
SIK Racing
Theresa and Dwight Stinson
Peggy and Stacy Thompson
Tish Flooring, Inc
University of Attitude, LLC
Evan and Austin Vanduyn

Patron
Gifts of $100 to $249
Kathy Amber-Meiser
American Legion Riders
Rebecca L. Andria
Dwana Back
Becky and Robert Barton
Jill and Clark Bassett
Scott Beauchamp
Jan Bednarz
Barbara D. Bell
Lucinda Bernard
Christine Borror
Patricia K. Bradford
Jackie Carlin
Joan and Anthony Cossell
Maureen Cunningham
Delectable Dane
Charles R. Disque
Raymond Farley
Joe Flitcraft

Stephanie D. Gast
Beth Gootee
Donna Gray
Vicki and Luke Groser
Lynne S. Habig
Susan Hacker
Mary K. Hammel
Chablis Harris
Ann Hauser
The HCSC Club
Dennis R. Henderson
Kathleen Hillgren
Dorothy and Donald Hyfield
Indianapolis Indians
Indianapolis Symphony
Rhoda Israelov
Priscilla and Tom Johnson
Renee C. Jones
Carol and Kenneth Jue
Kappa, Kappa, Kappa, Inc., 
   Epsilon Sigma Chapter
Karen L. Kelley
Robert Kerr
Devonna Kersey
Morgan Kirk
Beth and John Letts
Thomas Lillis
Douglas Linsmith
Amanda N. Madore
Peter J. Magers
Aaron Margolis-Greenbaum
Bernetta and Walter Mason
Amanda Meko
Therese M. Miller
Barb Millis
Diana and Jorge Navarro
Sherri Negri
Erica O’Neil
Lisa Orem
Judy and David Otto
Peacock Family Chiropractic, LLC
Perfect North Slopes
Dolores A. Prall
Catherine and Taylor Rhodes
Christina L. Riley
James D. Rinehart
RNDC (Republic National 
   Distributing Company)
Marjorie E. Root
James Rosensteele
Linda and Dave Rusie
Lisa and Michael Sandy
Lori L. Schaefer
Danielle R. Shepherd
Gretchen and C. Richard Spaulding
Sheila Stewart
Nancy and Lawrence Van Arendonk
Katie Wingler
Mary Wolf and Ignacio Larrinua
Tina Wood
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